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The mission of the Commission on Accreditation for Corrections is to 
upgrade and improve practices and conditions in adult and juvenile 
correctional facilities and programs through an accreditation process 
which is founded on a commitment to accountability, professionalism 
and respect for basic human rights and which recognizes sound and 
effective correctional practices, while striving towards excellence in the 
field of corrections. 



   
 

 
 
 
Congratulations on your accreditation award!  You are now a member of the 
elite in achieving correctional excellence.  The certificate you have received is 
but a small symbol of the enormous dedication and commitment demonstrated 
by each and every member of your staff to the accreditation process, and I urge 
you to display it prominently as a continual reminder of the level of 
professionalism achieved.  This is just the beginning of your journey, however, 
for the true test of excellence is the test of time.  It is critical that your operation 
be able to sustain this achievement over time and be constant through both 
prosperity and adversity.  
 
The logo of the Commission on Accreditation for Corrections depicts a sextant. 
Those who chose this symbol did so because “the sextant is an instrument used 
by a navigator to pinpoint the location of his ship in relation to the established 
points of reference in the universe, with the purpose of charting his future 
course.”  This is the exact purpose of accreditation; objectively reviewing an 
agency or facility and giving it a goal for which to strive, a destination to reach. 
Accreditation is the sextant for our profession; let it be your guide as well.  
 
Thank you for your commitment to the American Correctional Association and 
the standards and accreditation process.  
 
 
 
 
 
Mark A. Flowers, Director  
Standards and Accreditation  
American Correctional Association  
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Overview of the American Correctional Association 

 
The American Correctional Association is the oldest and most prestigious correctional 
membership organization in the United States.  Founded in 1870, ACA currently represents more 
than 20,000 correctional practitioners in the United States and Canada.  Members include all 
levels of staff from a wide variety of correctional disciplines and programs, as well as 
professionals in allied fields and representatives from the general public.  In addition, the 
Association represents the interests of 74 affiliated organizations whose goals, while similar to 
those of ACA, focus on specialized fields and concerns within the realm of corrections. 
 
At its first organizational meeting held in Cincinnati, Ohio, in 1870, the Association elected 
then-Ohio governor and future U.S. President, Rutherford B. Hayes, as its first president.  The 
Declaration of Principles developed at that first meeting became the guidelines for correctional 
goals in both the United States and Europe. 
 
Since that time, ACA has continued to take a leadership role in corrections and work toward a 
unified voice in correctional policy.  In recent years, one of the Association=s major goals has 
been the development of national correctional policies and resolutions of significant issues in 
corrections.  These policies are considered for ratification at the Association=s two annual 
conferences and ratified policies are then disseminated to the field and other interested groups.  
ACA has also had a major role in designing and implementing professional standards for 
correctional practices, as well as methods for measuring compliance with those standards. 
 
The Association conducts research and evaluation activities, provides training and technical 
assistance, and carries out the regular responsibilities of any professional membership 
organization, including a full publications program.  The Association=s two annual conferences, 
held in varying cities across the nation, attract more than 5,000 delegates and participants each 
year from the 50 states, U.S. territories, and several foreign countries. 
 
Membership in ACA is open to any individual, agency, or organization interested in the 
improvement of corrections and the purposes and objectives of the Association.  Members 
include the majority of state, local, provincial, and territorial correctional agencies, individual 
correctional institutions and local jails, pretrial programs and agencies, schools of criminal 
justice in colleges and universities, libraries, and various probation, parole, and correctional 
agencies.  Most of ACA=s members are employed at the federal, state, and local levels.  Members 
also include more than 200 volunteers affiliated with these agencies as administrators or as 
members of advisory boards and committees. 
 



 
Organizational Purposes of the American Correctional Association 

 
Among the most significant purposes of the Association as outlined in its Constitution, are: 
 

To promote the coordination of correctional organizations, agencies, programs, and 
services to reduce fragmentation and duplication of effort and increase the efficiency of 
correctional services on a national basis. 
 
To develop and maintain liaisons and a close working relationship in America with 
national, regional, state, and local associations and agencies in the correctional, 
criminal justice, civic, and related fields for mutual assistance and the interchange of 
ideas and information, and to extend and strengthen cooperative working relationships 
with similar associations and agencies on the international level. 
 
To develop and promote effective standards for the care, custody, training, and treatment 
of offenders in all age groups and all areas of the correctional field: detention facilities 
and services, institutions and other facilities for juvenile and adult offenders, probation, 
parole, community residential centers, and other community-based programs and 
services. 
 
To conduct studies, surveys, and program evaluations in the correctional field, and 
provide technical assistance to correctional organizations, departments, institutions, and 
services. 
 
To publish and distribute journals and other professional materials dealing with all types 
of correctional activities. 
 
To promote the professional development of correctional staff at all levels. 
 

In carrying out these purposes, ACA sponsors programs for policy analysis, demonstration, and 
research.  ACA also provides testimony, consultation, publications, conferences, workshops, and 
other activities designed to stimulate constructive action regarding correctional issues. 
 
Standards and Accreditation 
 
Perhaps ACA=s greatest influence has been the development of national standards and the 
accreditation process.  ACA standards address services, programs, and operations essential to 
effective correctional management.  Through accreditation, an agency is able to maintain a balance 
between protecting the public and providing an environment that safeguards the life, health, and 
safety of staff and offenders.  Standards set by ACA reflect practical up-to-date policies and 
procedures and function as a management tool for over 1,500 correctional agencies in the United 
States. 
 
 



 
Organizational Structure of the American Correctional Association 

 
 
Executive Committee 
 
The Executive Committee is composed of the elected officers of the Association - president, vice 
president, treasurer, two Board of Governors= members, the immediate past president, the president-elect, 
and the ACA executive director.  The Executive Committee meets at least quarterly and exercises most of 
the powers of the Board of Governors during the intervals between meetings of the board. 
 
Board of Governors 
 
ACA=s bylaws vest control of the Association with an 18-member elected Board of Governors composed 
of the officers of the Association and five at-large members.  To ensure the interdisciplinary nature of the 
Association, board members must represent the following areas: 
 
At-Large Citizen (not employed in corrections) 
Correctional Administration (Adult) 
Correctional Administration (Juvenile) 
Institutions (Adult) 
Institutions (Juvenile) 
Probation (Adult) 
Probation (Juvenile) 
Parole or Post-Release Supervision (Adult) 
Community Programs (Adult) 

Community Programs (Juvenile) 
Aftercare or Post-Release Supervision    
(Juvenile) 
Detention (Adult) 
Detention (Juvenile) 
At-Large (Ethnic Minority) (3) 
Education 
Member At-Large 
 

 
Delegate Assembly 
 
The Delegate Assembly is composed of delegates from the professional affiliates, geographical chapters, 
membership at-large, Board of Governors, past presidents of ACA, and representatives of each military 
service.  The Delegate Assembly can establish policy, define Association positions on broad social and 
professional issues, and determine major programs and legislative priorities.  They meet at least twice 
annually, at the Winter Conference and Congress of Correction. 
 
Committees 
 
The majority of the Association=s activities take place through committees.  Each committee chair reports 
to the Association=s Board of Governors at least twice a year.  In this way, the Association collectively 
benefits from the involvement and contribution of the hundreds of individuals who function on the 
various committees.  Ad-hoc committees are appointed by the president of the Association. 
 
The current committees and councils are: 
 
Committee on Affirmative Action 
Committee on Constitution and Bylaws 
Committee on International Relations 
Committee on Congress Program Planning 

Committee on Legal Issues 
Committee on Correctional Awards 
Committee on Membership  
Committee on Military Affairs 



 
Council of Professional Affiliates 
Council of Dual-Membership Chapters and  
State and Geographical Affiliates 
Nominating Committee 
Council on Professional Education 
Credentials Committee 
Research Council 

Eligibility Committee 
Resolutions & Policy Development Comm 
Committee on Ethics  
Standards Committee 
Legislative Affairs Committee 
 

 
Affiliates and Chapters 
 
Affiliates and state chapters are major features of the Association=s structure.  They represent 
professional, regional, and state groups across the United States and Canada.  Affiliates and chapters 
contribute to the professional development of all members by providing consultation in their respective 
areas of interest and by participating in seminars and workshops at ACA=s annual conferences.   
 
The following affiliates and chapters are currently associated with ACA: 
 
Alabama Council on Crime and Delinquency 
Alston Wilkes Society 
American Assn for Correctional Psychology 
American Correctional Chaplains Association 
American Correctional Food Service 
Association 
American Correctional Health Services Assn 
American Institute of Architects 
American Jail Association 
American Probation and Parole Association 
Arizona Probation, Parole, and Corrs Assn 
Association for Corrl Research and Info Mgmt 
Assn of Paroling Authorities, International 
Assn of State Correctional Administrators 
Assn of Women Executives in Corrections 

Association on Programs for Female Offenders 
Central States Correctional Association 
Colorado Correctional Association 
Connecticut Criminal Justice Association 
Correctional Association of Massachusetts 
Correctional Accreditation Managers Assn 
Correctional Education Association 
Correctional Industries Association 
Family and Corrections Network 
Florida Council on Crime and Delinquency 
Illinois Correctional Association 
Indiana Correctional Association 
International Assn of Corrl Training Personnel 
International Community Corrections Assn 

International Assn of Correctional Officers 
Iowa Corrections Association 
Juvenile Justice Trainers Association 
Kansas Correctional Association 
Kentucky Council on Crime and Delinquency 
Louisiana Correctional Association 
Maryland Criminal Justice Association 
Michigan Corrections Association 
Middle Atlantic States Correctional Association 
Minnesota Corrections Association 
Missouri Corrections Association 
National Association of Adult and Juvenile State 
Corrections Mental Health Directors 
National Assn of Blacks in Criminal Justice 
National Association of Juvenile Corrl Agencies 

National Association of Probation Executives 
National Coalition for Mental and Substance     
Abuse Health Care in the Justice System 
National Correctional Recreation Association 
National Council on Crime and Delinquency 
National Juvenile Detention Association 
Nebraska Correctional Association 
Nevada Correctional Association 
New Jersey Chapter Association  
New Mexico Correctional Association 
New York Corrections and Youth Svcs Assn 
North American Association of Wardens &        
Superintendents 
North Carolina Correctional Association 
Ohio Correctional and Court Svcs Association 



 
Oregon Criminal Justice Association 
Parole and Probation Compact Administrators   
Association 
Pennsylvania Assn of Probation, Parole, and     
Corrections 
Prison Fellowship 
South Carolina Correctional Association 
Southern States Correctional Association 
Tennessee Corrections Association 

Texas Corrections Association 
The Salvation Army 
Utah Correctional Association 
Virginia Correctional Association 
Volunteers of America 
Washington Correctional Association 
Western Correctional Association 
Wisconsin Correctional Association 
 

 



 
Major Activities of the American Correctional Association 

 
Legislation 
 
The American Correctional Association is involved with all major issues affecting corrections today. 
 Members and ACA staff maintain close working relationships with committees of the U.S. 
Congress and all federal agencies and groups whose decisions affect correctional policy.  Expert 
testimony on a wide range of correctional issues is prepared for congressional committee and 
subcommittee hearings, and recommendations are provided to federal administrative agencies. 
 
To ensure that the concerns and issues of the corrections profession are represented in proposed 
legislation and public policy, ACA=s legislative liaison is addressing legislative and government 
concerns that will impact the corrections profession.  ACA has established partnerships between 
chapters and affiliates and other national policy making organizations to present a strong collective 
voice for correctional reform throughout the world. 
 
Professional Development 
 
The purpose of the Association=s Professional Development Department is to plan, promote, and 
coordinate professional development through training seminars, workshops, and published materials 
including curriculums, resource guides, and monographs. 
 
ACA=s training plan calls for a variety of professional development activities.  Nationally advertised 
workshops cover topics such as training for trainers, management training, community-based 
employment programs, and stress management.  On-site workshops for state and local departments 
of corrections are offered in curriculum development, supervision, communications, and report-
writing skills. 
 
The Training for Correctional Staff Trainers workshops further the skills of correctional 
professionals qualified to initiate and deliver training.  These workshops also enable agencies to 
comply with national standards for accreditation and ensure that training is job-related and 
professionally developed and presented. 
 
The department also offers correspondence courses to further professional development.  More than 
6,000 correctional personnel have completed or are in the process of completing ACA=s self-
instruction training program for correctional officers.  This program, developed under the auspices 
of the National Institute of Corrections, provides 40 hours of basic training in accordance with ACA 
standards.  A score of at least 80 percent on the comprehensive examination must be attained to 
achieve certification. 
 
The Association has similar courses available for correctional supervisors, juvenile caseworkers, and 
food service employees.  Additional courses which cover report writing skills, correctional 
management skills, legal issues for probation and parole officers, and legal issues for correctional 
officers are also available. 
 



 
Publications 
 
As one of the leading publishers of practical correctional publications, ACA produces books, videos, 
and lesson plans.  Among the wide ranging subjects available are management, community, security, 
counseling, law, history, and health.  These excellent resources for career advancement appeal to 
practitioners and scholars alike.  Directories for every major sector of corrections are also published 
by ACA. 
 
The following is just a few of the many publications that ACA offers: 
 

Corrections Today is the major corrections magazine in the United States.  Published seven 
times a year, it focuses on the interests of the professional correctional employee and 
administrator.  Articles include reports of original research, experiences from the field, 
discussion of public policy, and the perspectives of prominent practitioners and 
academicians. 
 
On the Line is published five times a year and contains national and local news of interest to 
the criminal justice professional. 
 
Corrections Compendium Newsletter publishes cutting-edge information about the 
corrections environment.  Survey information is compiled from 52 U.S. and 14 Canadian 
correctional systems. 
 
The Juvenile and Adult Directory has been published since 1939.  A revised edition of the 
directory is released each January.  This publication is the only up-to-date, comprehensive 
directory of all U.S. and Canadian juvenile and adult correctional departments, institutions, 
agencies, and paroling authorities. 
 
The National Jail and Adult Detention Directory was first published in 1978.  It is a source 
of information concerning jails.  The directory, published every two years, attempts to list all 
jails in the United States that house offenders or detainees for more than 48 hours. 
 
The Probation and Parole Directory, updated every two years, provides over 500 pages of 
information regarding federal, state, and county adult and juvenile probation, parole and 
aftercare systems in the United States.  It includes statistics on caseloads, expenditures, and 
personnel. 
 
The State of Corrections, formerly The Proceedings, includes the events of both the 
Congress of Correction and the Winter Conference.  Published since 1870, it includes 
selected speeches and panel presentations concerning the latest thoughts and practices in the 
criminal justice field. 
 
Correctional standards are the most significant improvement in correctional programming.  
As the basis for accreditation, they give administrators a nationally recognized system for 
upgrading and improving their correctional services.  The Association currently publishes 
over 20 manuals for every correctional discipline. 



 
 
To aid in the development of policy with relation to accreditation, Guidelines for the 
Development of Policies and Procedures are available for adult correctional institutions, 
adult parole authorities/adult probation and parole field services, adult local detention 
facilities, adult community residential services, juvenile detention facilities, and juvenile 
training schools. 

 
Conventions 
 
ACA hosts two national conventions each year that attract more than 5,000 professionals from all 
aspects of corrections; the Winter Conference held in January, and the Congress of Correction, held 
in August.  These events include a variety of workshops, exhibits, and seminars devoted to 
addressing topics specific to the corrections profession. 
 
Contracts and Grants 
 
The American Correctional Association has a history of successful grant and contract management 
and administration.  ACA has completed contracts and grants of more than $30 million.  These 
diverse initiatives, which are funded through federal and private sources, add to the technical 
expertise and knowledge of the organization as well as to the total field of corrections. 
 
Standards and Accreditation 
 
Perhaps ACA=s greatest influence has been the development of national standards and the 
accreditation process.  ACA standards address services, programs, and operations essential to 
effective correctional management.  Through accreditation, an agency is able to maintain a balance 
between protecting the public and providing an environment that safeguards the life, health, and 
safety of staff and offenders.  Standards set by ACA reflect practical up-to-date policies and 
procedures and function as a management tool for over 1,200 correctional agencies in the United 
States. 
 



 
Overview of the Commission on Accreditation for Corrections 

 
The Commission on Accreditation for Corrections (CAC) is a private, nonprofit organization 
established in 1974 with the dual purpose of developing comprehensive, national standards for 
corrections and implementing a voluntary program of accreditation to measure compliance with 
those standards. 
 
The Commission was originally developed as part of the American Correctional Association.  In 
1979, by joint agreement, the Commission separated from the Association in order to independently 
administer the accreditation program.  Between 1978 and 1986, the organizations shared the 
responsibility for developing and approving standards and electing members of the Commission.  On 
November 7, 1986, the Commission on Accreditation for Corrections officially realigned itself with 
the American Correctional Association. 
 
The Commission is composed of a board which meets at least twice each year.  The responsibility of 
rendering accreditation decisions rests solely with the Commission.  The members of the 
Commission represent the full range of adult and juvenile corrections and the criminal justice 
system.  They represent the following categories: 
 

National Association of Juvenile Correctional Agencies (1 representative) 
Council of Juvenile Correctional Administrators (1 representative) 
Association of State Correctional Administrators (2 representatives) 
National Sheriff=s Association (2 representatives) 
American Jail Association (1 representative) 
North American Association of Wardens and Superintendents (1 representative) 
International Community Corrections Association (1 representative) 
American Probation and Parole Association (1 representative) 
Association of Paroling Authorities International (1 representative) 
National Juvenile Detention Association (1 representative) 
American Bar Association (1 representative) 
American Institute of Architects (1 representative) 
National Association of Counties (1 representative) 
Correctional Health (Physician) (1 representative) 
Juvenile Probation/Aftercare (1 representative) 
Adult Probation/Parole (1 representative) 
At-Large (17 representatives) 
Citizen At-Large (Not in Corrections) (1 representative) 

 
Association staff 
 
Accreditation activities are supported by the staff of the American Correctional Association, 
Standards and Accreditation Department, under the leadership of the director of the department.  
Standards and Accreditation Department staff are responsible for the daily operation of the 
accreditation program.  Agencies in the process have contact primarily with the accreditation 
specialist responsible for their state or agency. 



 
Auditors 
 
Over 600 corrections professionals in the United States have been selected, trained, and employed 
on a contract basis by the Association.  These individuals perform the field work for the Association 
which includes providing assistance to agencies working toward accreditation, conducting on-site 
audits of agencies to assess compliance with standards and confirming that requirements are met, 
and monitoring to ensure maintenance of the conditions required for accreditation.  Teams of 
auditors, referred to as visiting committees or audit teams, are formed to conduct standards 
compliance audits of agencies seeking accreditation and reaccreditation. 
 
Auditors are recruited nationally through announcements in prominent criminal justice publications 
and at major correctional meetings.  Affirmative action and equal employment opportunity 
requirements and guidelines are followed in the recruitment of auditors.  All auditors employed by 
the Association have a minimum of three years of responsible management experience, have 
received a recommendation from an agency administrator, and have demonstrated knowledge in the 
substantive area(s) in which they are employed to assist the Association.  In addition, all auditors 
must successfully complete the Association=s auditor training and be members of the ACA in good 
standing. 
 
Standards Development 
 
Development of the ACA standards began in 1974 with an extensive program of drafting, field 
testing, revising, and approving standards for application to all areas of corrections.  Since then, 
approximately 1,500 correctional facilities and programs have adopted the standards for 
implementation through accreditation, and many others have applied the standards informally 
themselves. 
 
In the development of standards, the goal was to prescribe the best possible practices that could be 
achieved in the United States today, while being both realistic and practical.  Steps were taken to 
ensure that the standards would be representative of past standards development efforts, reflect the 
best judgment of corrections professionals regarding good corrections practice, recognize current 
case law, and be clear, relevant, and comprehensive.  The standards development and approval 
process has involved participation by a wide range of concerned individuals and organizations.  
Twenty-two manuals of standards are now used in the accreditation process: 
 

Standards for the Administration of Correctional Agencies 
Standards for Adult Parole Authorities 
Standard for Adult Probation and Parole Field Services 
Standard for Adult Correctional Institutions 
Standards for Adult Local Detention Facilities 
Standards for Small Jail Facilities 
Standards for Electronic Monitoring Programs 
Standards for Adult Community Residential Services 
Standards for Adult Correctional Boot Camps 
Standards for Correctional Industries 
Standards for Correctional Training Academies 



 
Standards for Juvenile Community Residential Facilities 
Standards for Juvenile Correctional Facilities 
Standards for Juvenile Probation and Aftercare Services 
Standards for Juvenile Detention Facilities 
Standards for Juvenile Day Treatment Programs 
Standards for Juvenile Correctional Boot Camps 
Standards for Therapeutic Communities 
Standards for Small Juvenile Detention Facilities 
Standards for Performance-Based Health Care in Adult Correctional Institutions 
Certification Standards for Food Service Programs 
Standard for Adult Correctional Institutions (in Spanish) 

 
The standards establish clear goals and objectives critical to the provision of constitutional and 
humane correctional programs and services.  The standards include the requirement for practices to 
promote sound administration and fiscal controls, an adequate physical plant, adherence to legal 
criteria and provision of basic services.  Basic services called for by the standards include the 
establishment of a functional physical plant, training of staff, adoption of sanitation and safety 
minimums, and provision of a safe and secure living environment.  In offering specific guidelines for 
facility and program operations, the manuals of standards address due process and discipline, 
including access to the courts, mail and visitation, searches, and conditions of confinement of special 
management offenders. 
 
The standards are systematically revised to keep pace with the evolution of correctional practices 
and case law, after careful examination of experiences, and after applying them over a period of time 
and circumstances.  The ACA Standards Committee, which includes membership from the 
Commission on Accreditation for Corrections, is responsible for standards development and 
revision.
The ACA publishes biannual supplements to the standards with updated information and clarifications 
until new editions of standards manuals are published.  Each supplement addresses standards 
interpretations, deletions, revisions, and additions for all manuals of standards issued by the Standards 
and Accreditation Department. 
 
Suggestions and proposals for revisions to the standards from the field and interested others are 
encouraged.  The Standards and Accreditation Department has developed a standards proposal form 
specifically for this purpose. The standards proposal form can be obtained from the Standards 
Supplement, the ACA website, or Standards and Accreditation Department staff (Appendix A). Proposals 
should be submitted via the ACA website. 
 
 



 
Accreditation Process Descriptions  

 
For over 120 years, the American Correctional Association has been the only national body involved in 
the development of standards for the correctional field. ACA standards are supported by ACA's 
Standards and Accreditation Department and the Commission on Accreditation for Corrections, which is 
the evaluating and certifying body for accreditation. The department is responsible for the administration 
of accreditation and ongoing development of correctional standards.  
 
The accreditation process is a voluntary program for all types of correctional agencies. For these 
agencies, accreditation offers the opportunity to evaluate their operations against national standards, to 
remedy deficiencies, and to upgrade the quality of programs and services.  The recognized benefits of 
such a process include: improved management; a defense against lawsuits through documentation; 
demonstration of a "good faith" effort to improve conditions of confinement; increased accountability 
and enhanced public credibility for administrative and line staff; a safer and more humane environment 
for personnel and offenders; and the establishment of measurable criteria for upgrading programs, 
staffing, and physical plant on a continuous basis. 
 
A major component of the accreditation process is the standards compliance audit conducted by a visiting 
committee. The purpose of the audit is to measure operations against the standards, based on 
documentation provided by the agency. 
 
The Visiting Committee Report 
 
The results of the standards compliance audit are contained in the visiting committee report, a document 
prepared by the visiting committee chairperson. The report is distributed to the agency administrator and 
members of the visiting committee. This report is also submitted to the Commission on Accreditation for 
Corrections for consideration at the accreditation hearing. 
 
The following information is usually contained in the visiting committee report: 
 

Agency and Audit Narrative 
 

The agency narrative includes a description of program services, a description of physical plant, 
number of offenders served on the days of the audit, a summary significant incidents and consent 
decrees, class action lawsuits and/or judgments against the agency/facility, if applicable. 
The audit narrative, prepared by the visiting committee chairperson, describes audit activities 
and findings. The narrative examines issues or concerns that may affect the quality of life 
and services in an agency or facility. Quality of life issues include areas such as staff 
training, adequacy of medical service, sanitation, use of segregation and detention, reported 
and/or documented incidences of violence and crowding in institutions, offender activity 
levels, programming and provision of basic services. The audit narrative also contains 
comments as a result of staff and offender interviews, and a detailed explanation of all 
noncompliant and not applicable standards. 

 



 
Agency Response 
 
The agency has four options for standards found in noncompliance: a plan of action, an 
appeal, a waiver request, or a discretionary compliance request. 
 

A plan of action is a detailed statement of tasks to be performed in order to achieve 
compliance with a standard found in noncompliance at the time of the audit. The plan 
of action designates staff responsibilities and timetables for completion. 

 
An appeal is the agency's attempt to change the visiting committee's decision on a 
standard. The result of a successful appeal is a change in the status of the standard 
and a recalculation of the compliance tally. 

 
A waiver may be requested when noncompliance with a standard does not adversely 
affect the life, health, or safety of staff and offenders and when quality of life 
conditions compensate for the lack of implementation of a plan of action. The 
granting of a waiver by the Commission waives the requirement for submitting a 
plan of action; however, it does not change the noncompliant finding. 

 
  A discretionary compliance request is when there are circumstances in which 

agencies choose not to comply with a particular standard for a variety of reasons.  
These reasons include: 

 
P An unwillingness to request funds from a parent agency or funding source  
P A preference to satisfy the standard/expected practice’s intent in an 

alternative fashion 
P An objection from a parent agency, higher level government official, or 

funding source to the nature of the standard/expected practice 
P A clear policy in place at a higher level that is contrary to the requirements of 

the standard/expected practice 
P An existing provision in a collective bargaining agreement that makes 

compliance impossible (without bargaining with the employees’ union to 
effect such a change).  

 
Auditor=s Response 

 
This section contains the visiting committee's final reply to all responses received from the 
agency and includes comments regarding the acceptability of plans of action, appeals, and 
waivers. 



 
Accreditation Hearings 

 
The Commission on Accreditation for Corrections is solely responsible for rendering accreditation 
decisions and considers an agency=s application at its next regular meeting following completion of 
the visiting committee report.  The Commission is divided into panels that are empowered to reach 
and render accreditation decisions.  These panels hear the individual application for accreditation 
and include a quorum of at least three Commissioners which includes the panel hearing chairperson. 
Agencies are notified in writing of the date, time, and location of the hearings by Standards and 
Accreditation Department staff. 
 
The panel hearing is the last step in the process.  With the panel chairperson presiding, panel 
members discuss issues and raise questions relative to all aspects of agency operations and 
participation in the process.  The information presented during the hearing and in the visiting 
committee report is considered by the panel members in rendering accreditation decisions. 
 
The agency is invited to have a representative at the hearing and, in most cases, one or more 
individuals attend.  When special conditions warrant, the visiting committee chairperson or a 
member of the visiting committee also may be asked to attend the hearings.  When this occurs, the 
auditor provides information to help clarify controversial issues and responds to questions and 
concerns posed by panel members. 
 
Attendance by any other parties (i.e. media representatives, public officials, or personnel from 
agencies other than the applicant) occurs only with the permission of the applicant agency.  In these 
cases, the applicant agency representatives and panel members discuss procedures to be followed 
before commencement of the hearing. 
 
Conduct of Hearings 
 
The panel schedule provides ample time for review of each individual agency pursuing 
accreditation.  Hearings are conducted by the panel chairperson in accordance with established 
procedures.  Panel proceedings require that a formal vote be taken on all final actions, i.e., agency 
appeals, waiver requests, and the final accreditation decision of the Commission.  All panel 
proceedings are tape-recorded to assist in preparing minutes of the hearings.  Panel activities 
generally occur as follows: 
 

P applicant agency representatives are requested by Standards and Accreditation 
Department staff to be on-call to allow for scheduling flexibility   

P a designated waiting area is usually provided for this purpose   
P when the panel is ready to review the agency, the Standards and Accreditation 

Department staff representative notifies agency representative(s) 
P the hearing opens with an introduction by the panel chairperson 
P the agency representative is asked to give a brief description of the program 
P if a visiting committee member is present at the hearing, the panel chairperson may 

request that the auditor present an account of the visit, focusing on matters 
particularly pertinent to the decision or specific panel actions.  In some cases, 
however, the panel may wish to call on the visiting committee member only to 



 
request additional information at different points during the hearing 

P the panel chairperson leads a standard by standard review of non-compliance issues.  
The agency representative presents information relative to their requests for waivers, 
plans of action, appeals, and discretionary compliance requests.  The agency may 
also present additional materials, including photographs or documentation, for 
review by the panel. 

P following the agency presentation, the chairperson has the option of calling the panel 
into executive session to consider the information provided, determine findings, and 
make an accreditation decision.  Whether or not panel deliberations occur in the 
presence of agency personnel or in executive session varies from panel to panel, 
considering the preference of panel members and the sensitivity of issues to be 
discussed regarding the application. 

 
In final deliberations, the Commission panel: 
 

P ensures compliance with all mandatory standards and at least 90 percent of all other 
standards 

P responds with a formal vote to all appeals submitted by the applicant agency 
P responds with a formal vote to all requests for waivers, discretionary compliance, 

and plans of action submitted by the applicant agency 
 
At this time, the panel also: 
 

P assures that an acceptable plan of action will be submitted for every non-compliant 
standard, including those standards for which appeals of non-compliance and waiver 
requests have been denied by the panel.  In judging the acceptability of plans of 
action, the panel ensures that all of the information requested on the form is 
provided.  Furthermore, the feasibility of plans to achieve compliance is considered, 
including specific tasks, time frames, and resource availability (staff and funding) for 
implementing proposed remedies. 

 
P addresses to its satisfaction any concerns it has with visiting committee comments 

about the quality of life in the facility or program, patterns of non-compliance, or any 
other conditions reviewed by the panel relating to the life, health, and safety of 
residents and staff 
 

For each application, a roll call vote to award accreditation, extend an agency in Candidate or 
Correspondent Status, or deny accreditation is conducted.  The options for final action available to 
the panel are outlined in the next chapter. 
 
If the panel has deliberated in executive session, agency representatives are invited back into the 
meeting and informed of the panel=s final decision and actions or recommendations on all other 
issues raised by the applicant.  If accreditation has not been granted, the chairperson discusses with 
agency personnel specific reasons for the decision and the conditions of extension in Candidate or 
Correspondent Status and procedures for appeal. 
 



 
Accreditation Decisions 
 
The decisions available to the Commission panel relating to the accreditation of an agency are: 
 

P Three-year accreditation award based on sufficient compliance with standards, 
acceptance of adequate plans of action for all non-compliant standards and 
satisfaction of any other life, health, and safety conditions established by the panel. 
The balance of the contract must be paid in full in order to receive a certificate of 
accreditation. 

 
P Extension of the applicant agency in Candidate Status (initial accreditation only) for 

reasons of insufficient standards compliance, inadequate plans of action, or failure to 
meet other requirements as determined by the panel. The Commission may stipulate 
additional requirements for accreditation if, in its opinion, conditions exist in the 
facility or program that adversely affect the life, health, or safety of the offenders or 
staff. Extension of an applicant in Candidate Status is for a period of time specified 
by the panel and for identified deficiencies if in the panel's judgment, the agency is 
actively pursuing compliance. 

 
P Probationary Status is determined when the panel specifies that compliance levels 

are marginal, there is a significant decrease in compliance from the previous audit (in 
the case of reaccreditation), or there are quality of life issues that would indicate 
continued monitoring. While an award of accreditation is granted, a monitoring visit 
must be completed and the report presented at the next meeting of the Commission. 
The cost for a monitoring visit is borne by the agency at a rate of cost plus 25%. The 
agency does not have to appear before the Commission for the review of the 
monitoring visit report. If they choose to do so, all related travel expenses are borne 
by the agency. Specific expectations for removal from probation are outlined.  

 
P Denial of accreditation removes the agency from Accredited Status (in the case of 

reaccreditation) and withdraws the agency from the accreditation program. Situations 
such as insufficient standards compliance, inadequate plans of action, failure to meet 
other requirements as determined by the panel or quality of life issues may lead to 
the denial of accreditation. If an agency is denied accreditation, it is withdrawn from 
the process and is not eligible to re-apply (as an applicant) for accreditation status for 
a minimum of six months from the date of that panel hearing. The Commission will 
explain the process for appeal. 

 
The agency receives written notification of all decisions relative to accreditation after the hearing.  
 
Appeal Process 
 
The accreditation process includes an appeal procedure to ensure the equity, fairness, and reliability 
of its decisions, particularly those that constitute either denial or withdrawal of Accredited Status.  
Therefore, an agency may submit an appeal of any denial or withdrawal of accreditation.  
 



 
The basis for reconsideration is based on grounds that the decision(s) were: 
 

P arbitrary, capricious, or otherwise in substantial disregard of the criteria and/or 
procedures promulgated by the Commission 

P based on incorrect facts or an incorrect interpretation of facts 
P unsupported by substantial evidence 
P based on information that is no longer accurate 
 

The reasonableness of the standards, criteria, and/or procedures for the process may not serve as the 
basis for reconsideration.  The procedures for reconsideration are as follows: 
 

P The agency submits a written request for reconsideration to the Director of Standards 
within 30 days of the adverse decision stating the basis for the request. 

 
P The Executive Committee of the Commission, composed of the officers of the 

Commission, reviews the request and decides whether or not the agency=s request 
presents sufficient evidence to warrant a reconsideration hearing before the 
Commission.  The agency is notified in writing of the Executive Committee=s 
decision. 

 
P If the decision is made to conduct a hearing, the hearing is scheduled for the next full 

Commission meeting and the agency is notified of the date. 
 

P The agency, at its option and expense, has the right of representation, including 
counsel. 

 
P Following the hearing held before the Commission, the decision, reflecting a 

majority opinion, is made known to the agency immediately. 
 

P Pending completion of the reconsideration process, the agency maintains its prior 
status.  Until a final decision has been reached, all public statements concerning the 
agency=s accredited status are withheld. 

 
P Following completion of the reconsideration process, any change in the status of an 

agency is reflected in the next regularly published list of accredited agencies. 
 



 
Accredited Status 

 
The accreditation period is three years, during which time the agency must maintain the level of 
standards compliance achieved during the audit and work towards compliance of those standards 
found in non-compliance.  Regular contact with Standards and Accreditation Department staff 
should also be maintained. 
 
Annual Report 
 
During the three year accreditation period, the agency submits an annual report to the Standards and 
Accreditation Department.  This statement is due on the anniversary of the accreditation (panel 
hearing) date and contains the following information: 
 
Current standards compliance levels - This includes any changes in standards compliance since 
accreditation, listing on a standard-by-standard basis any standard with which the agency has fallen 
out of compliance or achieved compliance. 
 
Update of plans of action - A progress report is included with respect to plans of action submitted to 
the hearing panel, indicating completion of plans resulting in compliance with standards and revised 
plans reflecting the need for additional time, funds, and/or resources to achieve compliance. 
 
Significant Events - A report is made of events and occurrences at the agency during the preceding 
year that impact on standards compliance, agency operation, or the quality of services provided by 
the agency.  This might include: 

 
P a change in the agency administration and/or major staffing changes 
P mission change or program revisions 
P changes in the offender population, including number of offenders or general 

offender profile 
P physical plant renovations, additions, or closings 
P any major disturbances, such as extended periods of lock-down, employee work 

stoppages, etc 
P any significant incident to include allegations of physical/sexual abuse 
P a death from other than natural causes 

 
Standards and Accreditation Department staff review the annual report received from the agency and 
respond to clarify issues or request additional information if necessary. 
 
In addition to submission of the annual report, the agency is responsible for notifying Standards and 
Accreditation Department staff of any major incident, event, or circumstance that might affect 
standards compliance.  This notice must be provided to the Standards and Accreditation Department 
immediately following the event.  For example, an agency must notify the Standards and 
Accreditation Department if it is the subject of a court order, has a major disturbance, escape, 
physical/sexual abuse (to include allegations), employee work stoppage, death from unnatural 
causes, or experiences a major fire or other disaster.  It is the responsibility of the accredited agency 
to inform Standards and Accreditation Department staff or provide them with copies of news 



 
articles, special reports, or results of investigations that address conditions that affect standards 
compliance. 
 
Finally, the Standards and Accreditation Department may request that the agency respond to public 
criticism, notoriety, or patterns of complaint about agency activity that suggests failure to maintain 
standards compliance.  The Standards and Accreditation Department may conduct an on-site 
monitoring visit to the agency to verify continued compliance. 
 
Monitoring Visits 
 
Monitoring visits to agencies in Accredited Status are conducted by an ACA auditor(s) in order to 
assess continuing compliance with the standards.  A monitoring visit may be conducted at any time 
during the accreditation period, with advance notice to the agency.  The determination of need for a 
monitoring visit is based on: 
 

P compliance levels, findings, and recommendations by the Commission on 
Accreditation for Corrections during the hearing 

P incidents or events reported by the agency in its annual report 
P problems indicated by adverse media reports or correspondence received by 

Standards and Accreditation Department staff, disturbances at the agency, or special 
investigations 

 
The length of the visit varies depending on the number of standards or special issues that must be 
addressed during the visit.  The visits are conducted similar to standards compliance audits, but on a 
reduced scale.  Monitoring visits are charged to the agency at a rate of cost plus twenty-five percent. 
 
Activities, as a general rule, involve a review of all mandatory standards, all standards found in non-
compliance at the time of accreditation, and any other concerns identified by the Commission.  The 
visit also involves a tour of the agency and interviews with staff and offenders to ensure 
maintenance of the requirements of accreditation.  It concludes with an exit interview during which 
the auditor informs the agency staff of the findings of the visit. 
 
Following the visit, the auditor prepares a monitoring visit report that addresses findings of the visit. 
The report includes a list of standards reviewed, explanation of non-compliance findings, results of 
the tour and interviews with agency staff and offenders, and discussion of any issues believed to be 
relevant to the agency=s accreditation.  The report, as with others prepared by auditors, is reviewed 
and sent to the agency by Standards and Accreditation Department staff. 
 
When a monitoring visit to the agency reveals deficiencies in maintaining compliance levels that 
existed at the time of accreditation, or less than 100 percent compliance with mandatory standards, 
the agency prepares a response providing explanation of the problems indicated in the report.  When 
the agency has failed to maintain compliance with all mandatory standards, the monitoring visit 
report and the agency response are submitted to the Commission on Accreditation for Corrections 
for review during a regular hearing.  Agency representatives are advised of the date, time, and 
location of the review, and are invited to attend.  At the discretion of the Commission, the agency 
may be placed in probationary status and a revisit conducted to determine if deficiencies have been 



 
corrected. 
 
Revocation of Accreditation 
 
If the Commission panel believes that an agency=s failure to maintain continuous compliance with 
certain standards is detrimental to life, health, and safety of residents and staff, the Commission may 
place an agency on probation.  Probationary Status lasts for a specific period of time designated by 
the Commission to allow for correction of deficiencies.  At the end of the probationary status, 
another monitoring visit will be conducted to ensure that the deficiencies have been corrected.  The 
cost of this visit is borne by the agency.  Following the visit, a report is prepared for review by the 
Commission at its next regularly scheduled meeting.  The Commission again reviews the program 
and considers removing the probationary status or revoking accreditation.  When the agency corrects 
the deficiencies within the probationary status period and the corrections have been verified and 
accepted, the agency resumes its status as an accredited agency.  An agency that does not 
satisfactorily correct the deficiencies may be withdrawn from accreditation. 
 
Another condition that may result in a rehearing and consideration of revocation is following a 
significant event in an agency (i.e. major disturbance, death from other than natural causes or allegations 
of physical/sexual abuse of offenders). Failure to notify the Standards and Accreditation Department in a 
timely manner may result in suspension of the agency’s accreditation. Once ACA is notified of the major 
event, the Director of Standards and Accreditation may consult with the Executive Committee of the 
Commission, who may request a monitoring visit.  If a visit is warranted, ACA will notify the agency and 
a date will be established with the concurrence of the facility. The monitoring visit will take place within 
14 days of this notification.  The monitoring visit report will be sent to the Director of Standards within 7 
days of the monitoring visit and then forwarded to the Executive Committee of the Commission.  
Following review of the report, a determination will be made by the Executive Committee as to whether 
revocation of accreditation is warranted.  Prior to any rehearing, agency representatives will be notified, 
so that any issues may be addressed and responded to in writing. 
 
Accreditation is revoked for the following reasons: 
 

P failure on the part of the agency to adhere to the provisions on the contract 
P failure on the part of the agency to maintain continuous compliance with the standards at 

levels sufficient for accreditation 
P intentional misrepresentation of facts, lack of good faith, or lack of deliberate speed or a 

concerted effort to progress in the accreditation process, including the implementation of 
plans of action 

P failure to notify ACA of significant incidents in the annual report to the Commission 
P adverse conditions of confinement that affect the life health, and/or safety of staff and 

offenders 
P failure to comply with the conditions of probation or suspension 

 
Standards and Accreditation Department staff notify the agency in writing of the specific reasons 
identified by the Commission for the revocation hearing.  Agencies may appeal the decision of the 
Executive Committee to the full board of the Commission on Accreditation for Corrections.  Appeals 
must be submitted within 30 days. The agency may apply to re-enter the process 180 days after the 



 
revocation of accreditation. 
 
Expiration of Accredited Status 
 
Accreditation is granted for a three year period.  Unless the agency has applied for reaccreditation and 
completed activities in the process required for reaccreditation, the Commission withdraws the agency 
from Accredited Status after this three year period.  
 
For agencies in Accredited Status that are seeking subsequent accreditation, administrative extensions of 
Accredited Status may be granted under certain conditions.  For example, relocation of the facility, staff 
turnover, and major renovations often warrant an extension.  In these cases, a written request to the 
Director of Standards and Accreditation is required, outlining the reasons for extending the accreditation 
period.  Agencies that fail to successfully complete an audit within the three year period, or do not 
receive an extension prior to their expiration date, are withdrawn from Accredited Status. 
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CONFIDENTIALITY 
 
The American Correctional Association and the Commission on Accreditation for Corrections do not disclose to external parties specific information 
contained in this Accreditation Report or information discussed in the Accreditation Hearing.  The Association encourages all participating agencies to 
provide information to the media about their accreditation activities, including disclosure of the Self-Evaluation and Accreditation Report. 
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February 5, 2009 
 
Palm Beach County Sheriff's Office 
Palm Beach County Main Detention Center 
West Palm Beach, Florida 
 
 
 Congratulations! 
 
 It is a pleasure to officially inform you that the Palm Beach County Main Detention 
Center was accredited by the Commission on Accreditation for Corrections at the American 
Correctional Association 2009 Winter Conference on January 12, 2009 in Kissimmee, Florida. 
 
 Your accreditation represents the satisfactory completion of a rigorous self-evaluation, 
followed by an outside review by a team of independent auditors. 
 
 Every profession strives to provide a high quality of service to society.  To know that 
you, your staff, and other officials are complying with the requirements of the accreditation 
process is indeed a statement of a high level of commitment to the staff and persons under your 
care. 
 
 On behalf of the Commission on Accreditation for Corrections, thank you for your 
commitment to the corrections profession. 
 
      Sincerely, 
 
      Lannette Linthicum 
      Lannette Linthicum, Chairperson 
      Commission on Accreditation for Corrections 
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For Immediate Release 
 
 

Palm Beach County Main Detention Center 
Awarded National Accreditation 
 
Lannette Linthicum, Chairperson of the Commission on Accreditation for Corrections (CAC), 
recently announced the accreditation of the Palm Beach County Main Detention Center, Palm 
Beach County Sheriff's Office.  The award was presented in conjunction with the American 
Correctional Association Winter Conference in Kissimmee, Florida on January 12, 2009. 
 
In presenting the award, Lannette Linthicum, Chairperson of the CAC, and Harold Clarke, 
President of the American Correctional Association (ACA), complimented the facility on their 
professional level of operation and their success in completing the accreditation process.  The 
agency is one of over 1,500 correctional organizations currently involved in accreditation across 
the nation. 
 
The accreditation program is a professional peer review process based on national standards that 
have evolved since the founding of the Association in 1870.  The standards were developed by 
national leaders from the field of corrections, law, architecture, health care, and other groups 
who are interested in sound correctional management. 
    
ACA standards address services, programs, and operations essential to effective correctional 
management.  Through accreditation, an agency is able to maintain a balance between protecting 
the public and providing an environment that safeguards the life, health, and safety of staff and 
offenders.  Standards set by ACA reflect practical up-to-date policies and procedures and 
function as a management tool for agencies and facilities throughout the world. 
 
The three-year accreditation award granted to the Palm Beach County Main Detention Center 
does not signal the end of their involvement in the accreditation process.  During the award 
period, staff will work to improve any deficiencies identified during the audit and maintain 
continuous compliance with the standards. 
 



COMMISSION ON ACCREDITATION FOR CORRECTIONS 
PANEL ACTION REPORT 

 
The Gaylord Palms Resort and Convention Center 

Kissimmee, Florida 
 

January 10, 2009 
 
 

Palm Beach County Sheriff's Office 
Palm Beach County Main Detention Center 
West Palm Beach, Florida 
 
 
 
Agency Representatives: Donald Ross  

David Sleeth  
Alfonso Stalling  
Michael DeVoter  
Theresa Edwards   

 
Panel Members:   Thomas Stickrath, Chairperson 
     Beth Anderson 
     David Donahue 
     Michael Pinson 
      
 
Staff:     Cecil Patmon 
 
 
 
Panel Action 
 
Standard #2A-37 The discretionary compliance is denied and s 

waiver is granted. 
 
Standard #7E-02 The discretionary compliance is denied and s 

waiver is granted. 
 
 
Accreditation Panel Decision 
 
Moved:    Commissioner Anderson 
Seconded:    Commissioner Pinson 
 
Three-Year Accreditation:  Yes 

      
Prepared by Cecil Patmon, Standards and Accreditation Specialist 



 
Accreditation Vote   Yes  No
 
Thomas Stickrath, Chairperson   
Beth Anderson    
David Donahue    
Michael Pinson    
    
    
 
 
Final Tally 
 
Mandatory    100% 
Non-Mandatory   99.2% 
 
 
 
 
 

      
Prepared by Cecil Patmon, Standards and Accreditation Specialist 
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VISITING COMMITTEE MEMBERS 
 

Michael Page, Chairperson 
Correctional Consultant 

12531 Timber Run 
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(352) 457-8589 
 

Joe Ryan 
Captain 

Orange County Sheriff's Office 
110 Wells Farm Road 

Goshen, New York 10924 
(845) 291-7729 

 
Pat Harmon 
Psychologist 

423 Maple Street 
Bucklin, Kansas  67834 

(785) 534-0353 
 



A. Introduction 
 
The audit of the Palm Beach County Stockade, West Palm Beach, Florida, was 
conducted on September 29 thru October 2, 2008, by the following team:  
Michael F. Page, Chair; Joe Ryan, Member; and Pat Harmon, Member. 

 
B. Facility Demographics 
 
 Rated Capacity: 2,112 
 Actual Population: 2,093 
 Average Daily Population for the last 12 months: 2,060 
 Average Length of Stay: 29.2 days 
 Security/Custody Level: Minimum/Maximum 
 Age Range of Offenders: 14 to 73 years 
 Gender: Male/Female 

Full-Time Staff: 621 
60 Administrative, 4 Program, 556 Security, 1 Other 

 
C. Facility Description 
 

Palm Beach County, Florida was established in 1909 becoming the state’s 47th 
county. At over 2,300 square miles, Palm Beach is the largest county east of the 
Mississippi river with a year round population of approximately 1.2 million. 
 
Ric L. Bradshaw is the Sheriff of Palm Beach County. The Sheriff’s Office 
operates three adult detention facilities, an inmate work release program, a 
substance abuse awareness program and an In-house arrest program. The Sheriff 
employs approximately 4,000 Corrections, Law Enforcement and Civilian 
personnel.  
 
The Palm Beach County Sheriff’s Office Corrections Division has been involved 
in the Accreditation process since 1984. During that year, our Main Detention 
Facility achieved Accreditation through the American Correctional Association 
(ACA). The contracted medical service was also accredited in 1984 through the 
National Commission on Correctional Health Care (NCCHC). Since that time the 
Main Detention Facility has been reaccredited in 1987, 1990, 1993, 1996, 1999, 
2002 and 2005. The West County Detention Facility was first accredited in 1990 
through the ACA, with re-accreditation achieved in 1993. Due to construction, the 
West County facility was not operational during the re-accreditation process in 
1996. However, the facility attained re-accreditation in 1999, 2002, 2004 and 
2007. The Stockade Facility was initially accredited by the ACA in 1993, with re-
accreditation being achieved in 1996, 1999, 2002 and 2005. All three facilities 
achieved accreditation from the Florida Corrections Accreditation Commission 
with 100 % compliance in 2006. 
 
The Department of Corrections is divided into two bureaus; Operations and 

2 



Security. The security Bureau Commander is Major Christopher Kneisley. The 
Operations Bureau Commander is Major Tammy Waldrop.   
Palm Beach County detainees are offered a variety of programs. Each program is 
designed to enhance each detainee’s academic, personal, and occupational 
knowledge and skills.  The programs currently offered include: 

 Academic Education: 
 
 GED Preparatory Coursework 
 Second Chance Schools 
 Institutions for Neglected or Delinquent Children 
 Self-help Groups: 
 Alcoholics Anonymous 
 Narcotics Anonymous 
 Domestic Violence Program 
 Comprehensive Aids Program 
 Electronic Law Library 
 Reading Library 
 Vocational Education: 
 Auto Mechanics 
 Auto Body 
 

Contracted Services 
 
The Palm Beach County Sheriff’s Office has four major contracts for correctional 
services as follows: 
 
Trinity Services Group, Inc. provides Food Service at all facilities. The same 
menu is utilized at all three facilities.  
Armor Correctional Healthcare Services provides Medical, Dental, and Mental 
Health Services at all facilities. A medical infirmary is provided at the Main 
Detention and  
 
Stockade facilities 
 
The Drug Abuse Foundation provides Substance Abuse Counseling, Treatment 
and related services. Counseling and treatment are provided at each facility.  
Commissary services are contracted to a private vendor as well. Swanson Services 
Corporation provides this service to all three facilities 
The facilities involved in this audit are the Main Detention Center and Stockade 
facilities.  
 
The Main Detention Center operates under the command of Captain Alfonso 
Starling.  The facility is located at the Sheriff’s Headquarters Complex on Gun 
Club Road in West Palm Beach, Florida.  It has an area of 835,000 square feet 
and is situated on a 52.8-acre parcel of land.  The South Tower, one of three 
adjacent buildings, is a twelve-story high-rise linear structure constructed from 
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concrete and steel in 1993 at a cost of $52 million.  Originally constructed in 1983 
with a bed capacity of 838, the six-story East and West Towers flank the South 
Tower to complete the Main Detention Center. 
 
The total bed capacity of this correctional facility is 2,166; this number includes 
infirmary and special management housing.  The inmate population is primarily 
comprised of pre-trial, pre-sentenced adult male and female inmates.  Female 
juveniles are also housed in this facility.  The twelfth floor of the South Tower is 
used expressly for housing male juveniles.  The largest of the four Palm Beach 
County Sheriff’s Office correctional facilities, the Main Detention Center has the 
greatest security capabilities and is used to house high-risk inmates, inmates who 
are in need of special medical and/or mental health care, and also those inmates 
who cannot function at any other facility.  The current inmate population for the 
Main Detention Center is 2144 inmates and there are 372 full-time employees 
assigned to operate the facility security functions.  

 
D. Pre-Audit Meeting 
 

The team met on September 28, 2008, in Palm Beach Gardens, Florida to discuss 
the information provided by the Association staff and Captain Ross from Palm 
Beach County Sheriff’s Office. 
 
The chairperson divided standards into the following groups: 
 
Standards #4-ALDF-5A-01 to #7F-07 (M.F. Page, Chair) 
Standards #4-ALDF-1A-01 to #3A-02 (J. Ryan, Member) 
Standards #4-ALDF-4A-01 to #4D-28 (P. Harmon, Member) 

 
E. The Audit Process 
 

1. Transportation 
 

The team was escorted to the facility by Anne Juhasz, Inspector. 
 

2. Entrance Interview 
 

The audit team proceeded to the office of Colonel Michael Gauger. The 
team expressed the appreciation of the Association for the opportunity to 
be involved with Palm Beach County Sheriff’s Office, Department of 
Corrections in the accreditation process. 
 
The team met at the administrative conference room to hold the formal 
entry meeting. 
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The following persons were in attendance:   
 
Col. Michael Gauger  
Maj. C. Kneisley – Corrections Security 
Maj. T. Waldrop – Corrections Operations 
Capt. D. Ross – Corrections Duty Officer/Accreditation 
Inspector P. Mcginty – Accreditation Inspector 
Inspector T. Seadorf – Accreditation Inspector 
Inspector T. Edwards – Accreditation Inspector 
Inspector A. Juhasz – Accreditation Inspector 
Sgt. M. Devoter – Accreditation Inspector 
Capt. D. Sleeth – Standards & Staff Development 
Lt. T. Bussey – Corrections FTO 
Sgt. B. Nadolna – Corrections FTO 
Articia Futch – Standards & Staff Developement 
Paula Douglas – Contract Compliance Manager 
Betzi Cedeno – Swanson 
Dena Paquette – Trinity Services 
Mike Slone – Trinity Services 
Susan Dean, Rnc – Medical Contract Compliance Manager 
Dr. P. Dorsainvil – Armor 
Dr. M. Montes De Oca - Armor 
Diane Whitten, RN – Armor 
Phebe Dixon – Armor 
Vicky Bracken – Armor 
Joseph Jumapao – Armor 
Debra Mosher - Armor 
Capt. R. Starks – Inmate Management 
Lt. S. Breton – Inmate Management 
Lt. W. Rodgers – Inmate Management 
Sandra Smith – Inmate Records 
Michelle Delaura – Inmate Management 
Capt. M. Chamberlain – Stockade 
Lt. K. Kinsey – Stockade 
Sgt. Z. Jackson – Drug Farm 
Capt. A. Starling – MDC 
Lt. E. Jones - MDC 
Capt. A. Fuhrman – WCDC 
Capt. W. Cecere – Court Security 
Hector Pazos – Facilities Management 
Keith Carter – Facilities Management 
Bob Dugan – Facilities Management 

 
It was explained that the goal of the visiting team was to be as helpful and 
non-intrusive as possible during the conduct of the audit.  The chairperson 
emphasized the goals of accreditation toward the efficiency and 
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effectiveness of correctional systems throughout the United States.  The 
audit schedule was also discussed at this time. 

 
 3. Facility Tour 
 

The team toured the entire facility from 8:30: a.m. to 12:00 noon.  The 
following persons accompanied the team on the tour and responded to the 
team's questions concerning facility operations: 
Major Tammy Waldrop 
Major Christopher Kneisley   
Captain Donald Ross 
Captain Alfonso Starling 
Captain Ruby Starks 
Lieutenant Robert Manley 
Sergeant Michael Devoter 
Inspector Todd Seadorf 
Inspector Teresa Edwards 
Inspector Ann Juhasz 
Corporal Mark Baker 
Corporal Lawrence Femminella     
 

4. Conditions of Confinement/Quality of Life 
 

The ACA Auditor found the conditions of confinement to be acceptable. 
Inmates are humanely treated, protected from the elements and from harm. 
Food is prepared and served within acceptable guidelines and the staff was 
found to be responsive to inmate concerns. The facility was clean and in 
good repair, and there is sufficient staff to man critical posts. 
 
During the tour, the team evaluated the conditions of confinement at the 
facility.  The following narrative description of the relevant programmatic 
services and functional areas summarizes the findings regarding the 
quality of life. 
 
Security 

 
The facility is twelve stories without a secure perimeter. Inmates are 
admitted to the facility through a vehicle sally port. The reception area is 
equipped with a BOSS chair, in which inmates are screened. Keys are 
controlled, with a master inventory maintained in the main key room. All 
issued keys are signed out and a record is maintained in the key room. 
Central control and all housing unit control rooms control the distribution 
of the keys. Emergency keys are kept in central control and also outside 
the secure area of the jail in the key room. Facility access doors are 
controlled in central. Firearms are restricted from the secure jail. Trained 
CERT team responds to emergencies. Tactical equipment such as pepper 

6 



ball guns, Oleoresin Capsicum, helmets, shields and 12 gauge shotguns 
were stored in the armory. Tools are stored in the facility maintenance 
area. When tools are needed they are brought into the secure area of the 
jail on a cart with an inventory. Periodic spot checks of maintenance staff 
tool carts are made.    
 
Environmental Conditions     

 
Air quality was comfortable although outside conditions were mid 80’s 
and very humid. No foul odors detected. Lighting was sufficient on the 
units and bright in corridors. Housing units were very quiet and orderly. 
Acoustic panels were utilized on the walls in the dayroom area. Units had 
sufficient toilets, showers and sinks. Units had water fountains with cold 
palatable water and hot water for making soup and coffee.    

 
Sanitation The facility sanitation was at an acceptable level. Inmates were 
observed actively participating in the cleaning of the units.  Floors were 
generally clean with the exception of vestibule corners. Garbage 
receptacles were on each unit and were clean. Weekly and monthly 
sanitation inspections were conducted.  
  
Fire Safety 
 
Fire suppression units are in good repair and extinguishers were charged 
with up to date inspections completed. Fire drills are conducted regularly 
and the results posted. Fire plans and evacuation routes are posted. 
 
Food Service 
 
Trinity Services Group, Inc. provides food service at all facilities. The 
same menu is utilized at all three facilities. The kitchen was clean and run 
in an orderly fashion. Food stuff is stored properly and prepared in a 
sanitary fashion. Cooler and freezer temperatures are within limits. Food is 
prepared by inmates under staff supervision and delivered to housing units 
utilizing insulated trays and carts. There were no issues noted in the 
service of food at the observed meals. 
 
Medical Care 

 
A broad range of medical services are provided onsite to the inmates 24 
hours a day and seven days each week. Unimpeded access to medical 
services is afforded through the 'kite' system of communication and 
nursing staff pick these forms up in each of the pods during service 
delivery. There were relatively few grievances identified on the outcome 
measures that would suggest ongoing issues or concerns about the quality 
of services provided by the medical or mental health staff. 
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In one 12 hour period during the audit the facility dealt with an inmate in 
labor, offered dialysis treatment onsite, procured a bed capable of holding 
an inmate over 500 pounds amidst the normal run of the mill services that 
are offered each day, including an infirmary. Nurses are proud of the 
quality of services they are able to offer and identified programs that they 
felt were exemplary, representative of their commitment to the health and 
wellbeing of the inmate population. Among those programs or service 
nurses identified were the "Healthy Start for Pregnancy", and the 
"Continuity of Care," program. The latter of the two programs has resulted 
in a substantial increase in the number of individuals being released from 
the jail that are able to access services in the community in a timely 
manner.  
 
The suicide prevention plan is unique in that any officer or 'sworn' staff 
member can place an inmate on suicide watch (Q15). These individuals 
are placed on a suicide watch program in the mental health unit and are 
then evaluated by a qualified mental health professional before they are 
returned to the population. The ratio of mental health service providers to 
inmates was acceptable and these services available on an as needed basis 
through on-call staffing procedures. Through the course of the tour it was 
discovered that there were some areas in medical services that were not 
totally compliant with facility practices and the intent of applicable 
standards. These concerns were expressed to the administration and 
supervisory staff responsible for those areas at the conclusion of the first 
day of the audit. On the following day changes had been made to address 
those concerns and bring the facility into compliance with their own 
practices and the intent of the standard. Auditors revisited these areas each 
day and noted an effort to learn and apply the intent of the standards but 
efforts to address these safety concerns will need to continue.   

 
Recreation 
 
Recreation is afforded the population through both indoor and outdoor 
accommodations. Sufficient space and time are allotted for the population 
to partake in recreational activities.  
 
Religious Programming 
 
The facility employs two full time chaplains to provide for the inmate 
population. They enjoy a volunteer base of all faiths of some 300 plus 
volunteers. Sufficient space and facilities are provided to accommodate 
the programs available. Some religious programs are offered in the area of 
the chaplain and more are offered in the housing units. 
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Offender Work Programs 
 
Sentenced inmates are required to work within the facility. Jobs exist to 
provide general maintenance for the buildings of the jail system. Inmates 
are assigned to work in the kitchen, laundry and facility maintenance. 
 
Academic and Vocational Education 
 
The Main Detention Center provides for GED Preparatory Coursework, 
Second Chance Schools and Institutions for Neglected or Delinquent 
Children and also vocational programs in Auto Mechanics and  Auto 
Body. 
 
Social Services 

 
The facility staff provide for the following programs: Alcoholics 
Anonymous, Narcotics Anonymous, Domestic Violence Program and 
Comprehensive Aids Program. 

 
Visitation 
 
The facility accommodates non-contact visits for the inmate population 
and provides sufficient time and space for all. Visiting schedules are 
published and available to the inmates. 

 
Library Services 

 
Library services are provided through a full time librarian utilizing book 
carts frequenting housing units. Inmates check out books and are required 
to return them the following week when the cart returns. Additionally, 
there are law library services provided by two full time civilian positions. 
Requests for specific or general information are submitted. The staff 
research and print the requested materials, which are then sent to the 
inmate via internal mail.  
 
Laundry 

 
The laundry is supervised by staff and labor is performed by the inmate 
population. There is sufficient machinery and labor force available to 
provide for clean uniforms and linens on a regular basis.  

 
F. Examination of Records 
 

Following the facility tour, the team proceeded to the conference room to review 
the accreditation files and evaluate compliance levels of the policies and 
procedures.  The facility has no notices of non-compliance with local, state, or 
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federal laws or regulations. 
  
1. Litigation 

 
Over the last three years, the facility had no consent decrees, class action 
lawsuits or adverse judgments. 

 
2. Significant Incidents/Outcome Measures 
 

In the professional judgment of the visiting audit team, based on what we 
personally observed at this facility, we found the information provided in 
the Significant Incident Summary to accurately reflect the operation of the 
facility and find them to be well within the stated overall mission of the 
facility. 

 
3. Departmental Visits 

 
Team members revisited the following departments to review conditions 
relating to departmental policy and operations:  
 
Department Visited  Person(s) Contacted 

 
  Housing West Three  D/S Michael Davis 

West Four   D/S Melbourne Carty 
South 4B   D/S Saida Michel 
South 4C   D/S T. Washington  
    D/S C. Jones 
South 10D   D/S Marisol Trifiro 
Kitchen   Denna Paquette- Manager 
Facilities Management Dennis Notham- Plumber  
    Jeff Smith- Plumber 
    Hector Pazos- Manager 
Laundry   Gary Miller- Asst. Manager 
    Lt. Tammy Bussey  
Housing West 5 & 6  D/S Gibbs 
    D/S Cribbs 
    D/S Lorilfils 
    D/S Foster 
    CSP Ellington 
    CSP Edwards 
Medical- Armor  Phoebe Dixion- Director of Nursing 
    Jo Jampanao-Asst. Dir. Of Nursing 
    Christina Fleming-Pharm. Tech. 
Mental Health- GEO  Debra Moser-Mental Health Lead Nurse 
Christin Serna-   Mental Health Therapist 
Dr. Shams 
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Linda O’Rourke-   Mental Health Administrator 
Housing South 3A  D/S Jeffery Mikus 
East 5 Control   Lt Timothy Temperato 
    CSP Alexander Piltz 
    D/S Joseph Morris 
East 4A, East 4B,   D/S Adam Ballou 
East 4C East 3-4 Control D/S Lewis West 
    Sgt. Andria Hardwick 
    CSP Lisa Hart 
South 4 Control, South 4A,  CSP Simone Cunha 
South 4D   D/S Crystal McNeal 
    D/S Pricilla Victor 
South 8 Control, South 8A,  CSP Mehmet Gunduz 
South 8B South 8C,   D/S Luis Betancur 
South 8D   D/S Guy Mondesir 
    D/S Larry Maroto 
    D/S Lee Guinn 
Intake    Lt. Clarence Wildgoose 
    Nurse Betty Novak 
Kitchen   Lt. Timothy Temperato 
    Lt. Brenda Smith 
    D/S Thomas Vallee 

 
4. Shifts 

 
a. Day Shift 

 
The team was present at the facility during the day shift from 8:00 
a.m. to 4:00 p.m. 

 
Team members visited the kitchen, general population housing 
units, medical and maintenance areas. The shift workers and 
administrative personnel were found at their stations conducting 
the routine business associated with normal operations of a jail. 
Staff was responsive and professional in each contact.   

 
During the visit, an unscheduled fire alarm sounded in the kitchen. 
This gave the visiting committee an opportunity to observe on duty 
personnel react in real time to a potential disaster. Team members 
observed staff retrieving emergency equipment and breathing 
apparatus and proceed to the affected area, where inmates had been 
evacuated to adjacent hallways by kitchen staff. The entire area 
was searched by duty security staff before declaring the incident a 
false alarm. The entire episode lasted only a few minutes, from the 
auto-alarm sounding to the time the incident was cleared. All staff 
should be commended for their rapid and correct response and very 
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efficient manner in which the incident was handled. It is clear from 
the reaction time and efforts of responding personnel that staff are 
well trained and effective at dealing with potential life threatening 
incidents.    

 
  b. Evening Shift 
 

The team was present at the facility during the evening shift from 
4:00 p.m. to 6:30 p.m.  
 
The team met with staff manning housing posts in general 
population, both male and female, and confinement units. 
Personnel on this shift were equally knowledgeable of duties as 
those on day shift. All were professional in responses. There were 
no specific complaints or concerns voiced by any individual. 
      

 
c. Night Shift 
 

The team was present at the facility during the night shift from 
6:00 a.m. to 8:00 a.m.  

 
Staff on this shift was busy supervising the morning feeding and 
preparing inmates for the days appointments for court, programs 
and the like. They were polite and upbeat. Deputies working posts 
were familiar with post orders and emergency procedures. 

 
Status of Previously Non-compliant Standards/Plans of Action 

 
The team reviewed the status of standards previously found non-
compliant, for which a waiver was not granted, and found the 
following: 

 
   All were now compliant. 
 
G. Interviews 
 

During the course of the audit, team members met with both staff and offenders to 
verify observations and/or to clarify questions concerning facility operations. 

 
1. Offender Interviews 

 
While some 30 inmates were interviewed during the audit visit, no 
particular complaints surfaced, with the exception one inmate who 
complained they are fed nothing but noodles in the jail. However, review 
of the daily menus and personal observations refuted this claim. 
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 2. Staff Interviews 
 

Staff on each shift was interviewed by the team members and were found 
to be professional, polite and responsive to inquiries of the team members. 
They were able to articulate post responsibility and appropriate responses 
to emergency situation. There were no concerns voiced by staff 
interviewed.  

 
H. Exit Discussion 
 

The exit interview was held at 1:00 p.m. in the conference room with the Colonel 
Michael Gauger and 35 staff in attendance.   
 
The chairperson explained the procedures that would follow the audit.  The team 
discussed the compliance levels of the mandatory and non-mandatory standards 
and reviewed their individual findings with the group.  
 
The chairperson expressed appreciation for the cooperation of everyone 
concerned and congratulated the facility team for the progress made and 
encouraged them to continue to strive toward even further professionalism within 
the correctional field. 
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COMMISSION ON ACCREDITATION FOR CORRECTIONS 
 

AND THE 
 

AMERICAN CORRECTIONAL ASSOCIATION 

 

 
 

COMPLIANCE TALLY 
 

 
 
Manual Type 

 
ALDF 4th Edition 

 
Supplement 

 
2006 Standards Supplement 

 
Facility/Program 

 
Palm Beach County – Main Detention Facility 

 
Audit Dates 

 
September 29 – October 1, 2008 

 
Auditor(s) 

 
Michael F. Page, Chair; Joe Ryan, Member; Pat Harmon, 
Member 

 
 

 
 

 
MANDATORY 

 
NON-MANDATORY 

 
Number of Standards in Manual 

 
60 

 
322 

 
Number Not Applicable 

 
0 

 
13 

 
Number Applicable 

 
60 

 
309 

 
Number Non-Compliance 

 
0 

 
2 

 
Number in Compliance 

 
60 

 
307 

 
Percentage (%) of Compliance 

 
100% 

 
99.3% 

 
 ! Number of Standards minus Number of Not Applicable equals Number Applicable 
 
 ! Number Applicable minus Number Non-Compliance equals Number Compliance 
 
 ! Number Compliance divided by Number Applicable equals Percentage of 

Compliance 
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COMMISSION ON ACCREDITATION FOR CORRECTIONS 
 

Palm Beach County Sheriff's Office 
Palm Beach County Main Detention Center 

West Palm Beach, Florida 
 

September 29 - October 1, 2008 
 

Visiting Committee Findings 
 

Non-Mandatory Standards 
 

Non-Compliance 
 
 
Standard #4-ALDF-2A-37 
 

CONFINEMENT OF JUVENILES UNDER THE AGE OF 18 IS PROHIBITED.  
 
 FINDINGS 
 

Florida Statutes provide for the incarceration of individuals under the age of 18 
years who have been adjudicated as adults. 

 
 AGENCY RESPONSE 
 

Discretionary Compliance Request 
 
G  A clear policy in place at a higher level that is contrary to the requirements 

of the standard/expected practice. 

Florida State Statute 985.265 mandates the housing of juveniles in adult facilities 
under certain circumstances. The mandates and provisions of the statute, as well 
as those found within Florida Model Jail Standards are such that there are no 
adverse affects on the life health and safety of inmates, or staff within our 
facilities. (See attached) 
 
AUDITOR RESPONSE 
 
The visiting committee does not support the discretionary compliance. 
 

Standard #4-ALDF-7E-02 
 

THE FACILITY MAINTAINS A CURRENT, CONFIDENTIAL PERSONNEL 
RECORD ON EACH EMPLOYEE. INFORMATION OBTAINED AS PART 
OF A REQUIRED MEDICAL EXAMINATION OR INQUIRY REGARDING 
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THE MEDICAL CONDITION OR HISTORY OF APPLICANTS AND 
EMPLOYEES IS COLLECTED AND MAINTAINED ON SEPARATE FORMS 
AND IN SEPARATE MEDICAL FILES AND TREATED AS A 
CONFIDENTIAL MEDICAL RECORD. 

 
 FINDINGS 
 

Florida Statute designates personnel files as public records (except medical 
sections) 
 
AGENCY RESPONSE 
 
Discretionary Compliance Request 
 
G  A clear policy in place at a higher level that is contrary to the requirements 

of the standard/expected practice. 

Florida state statute 119.01 states that: “It is the policy of this state that all state, 
county, and municipal records are open for personal inspection and copying by 
any person. Providing access to public records is a duty of each agency.” (See 
attached)  
 
We are unable to meet the provisions of this standard due to our maintaining 
compliance with Florida Law. This condition in no way does not affect the life, 
health or safety of inmates or staff, nor does it affect the constitutional operation 
of the facility.  
 
AUDITOR RESPONSE 
 
The visiting committee does not support the discretionary compliance, but does 
support a waiver. 
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COMMISSION ON ACCREDITATION FOR CORRECTIONS 
 

Palm Beach County Sheriff's Office 
Palm Beach County Main Detention Center 

West Palm Beach, Florida 
 

September 29 - October 1, 2008 
 

Visiting Committee Findings 
 

Non-Mandatory Standards 
 

Not Applicable 
 

 
Standard #4-ALDF-1A-06 
 

THE FACILITY CONFORMS TO APPLICABLE FEDERAL, STATE, AND 
LOCAL BUILDING CODES. (RENOVATION, ADDITIONS, NEW 
CONSTRUCTION ONLY) 

 
 FINDINGS 
 

Applies to renovations, additions and new construction only. 
 
Standard #4-ALDF-1A-16 
 

INMATES IN THE GENERAL POPULATION WHO ARE CONFINED IN 
THEIR ROOMS/CELLS FOR 10 OR MORE HOURS DAILY HAVE ACCESS 
TO NATURAL LIGHT BY MEANS OF AN OPENING OR WINDOW OF AT 
LEAST THREE SQUARE FEET. INMATES IN THE GENERAL 
POPULATION WHO ARE CONFINED IN THEIR ROOMS/CELLS FOR LESS 
THAN 10 HOURS DAILY HAVE ACCESS TO NATURAL LIGHT 
THROUGH AN OPENING OR WINDOW AS DESCRIBED ABOVE OR 
THROUGH AN OPENING OR WINDOW OF AT LEAST THREE SQUARE 
FEET BETWEEN THEIR ROOM/CELL AND AN ADJACENT SPACE. (NEW 
CONSTRUCTION ONLY)  

 
 FINDINGS 
 

Applies to new construction only. 
 
Standard #4-ALDF-2A-18 
 

PHYSICAL PLANT DESIGNS FACILITATE CONTINUOUS PERSONAL 
CONTACT AND INTERACTION BETWEEN STAFF AND INMATES IN 
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HOUSING UNITS. ALL LIVING AREAS ARE CONSTRUCTED TO 
FACILITATE CONTINUOUS STAFF OBSERVATION, EXCLUDING 
ELECTRONIC SURVEILLANCE, OF CELL OR DETENTION ROOM 
FRONTS AND AREAS SUCH AS DAYROOMS AND RECREATION 
SPACES. (RENOVATION, ADDITION, NEW CONSTRUCTION ONLY) 

 
 FINDINGS 
 

Applies to renovations, additions and new construction only. 
 
Standard #4-ALDF-2A-33 
 

THE FACILITY SUPPORTS INMATE SEPARATION ACCORDING TO 
EXISTING LAWS AND REGULATION AND/OR ACCORDING TO THE 
FACILITY’S CLASSIFICATION PLAN. (ADDITION, NEW 
CONSTRUCTION) 

 
 FINDINGS 
 

Applies to additions and new construction only. 
 

Standard #4-ALDF-2C-02 
 

WHEN A CANINE UNIT IS OPERATED BY THE FACILITY: 
 

P THERE IS A MISSION STATEMENT, INCLUDING GOALS 
AND OBJECTIVES 

P THE CIRCUMSTANCES IN WHICH CANINE UNITS MAY BE 
USED ARE CLEARLY DEFINED 

P EMERGENCY PLANS ARE INTEGRATED INTO THE 
OVERALL EMERGENCY PLANS OF THE FACILITY 

P THERE ARE CRITERIA FOR SELECTING, TRAINING AND 
CARING FOR ANIMALS 

P THERE ARE CRITERIA FOR THE SELECTION, TRAINING, 
AND PHYSICAL FITNESS OF HANDLERS 

P THERE IS AN APPROVED SANITATION PLAN THAT 
COVERS INSPECTION, HOUSING, TRANSPORTATION AND 
DAILY GROOMING FOR THE ANIMALS 

P THERE ARE DAILY AND CURRENT RECORDS ON 
TRAINING, CARE OF DOGS AND SIGNIFICANT EVENTS. 

 
Standard #4-ALDF-2C-02  
 

WHEN A CANINE UNIT IS OPERATED BY THE FACILITY: 
 

P THERE IS A MISSION STATEMENT, INCLUDING GOALS 
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AND OBJECTIVES 
P THE CIRCUMSTANCES IN WHICH CANINE UNITS MAY BE 

USED ARE CLEARLY DEFINED 
P EMERGENCY PLANS ARE INTEGRATED INTO THE 

OVERALL EMERGENCY PLANS OF THE FACILITY 
P THERE ARE CRITERIA FOR SELECTING, TRAINING AND 

CARING FOR ANIMALS 
P THERE ARE CRITERIA FOR THE SELECTION, TRAINING, 

AND PHYSICAL FITNESS OF HANDLERS 
P THERE IS AN APPROVED SANITATION PLAN THAT 

COVERS INSPECTION, HOUSING, TRANSPORTATION AND 
DAILY GROOMING FOR THE ANIMALS 

P THERE ARE DAILY AND CURRENT RECORDS ON 
TRAINING, CARE OF DOGS AND SIGNIFICANT EVENTS. 

 
FINDINGS 

 
The Department of Corrections does not have a K-9 program. 

 
Standard #4-ALDF-4A-14 
 

WHEN REQUIRED BY STATUTE, FOOD PRODUCTS THAT ARE GROWN 
OR PRODUCED WITHIN THE SYSTEM ARE INSPECTED AND 
APPROVED BY THE APPROPRIATE GOVERNMENT AGENCY; THERE IS 
A DISTRIBUTION SYSTEM THAT ENSURES PROMPT DELIVERY OF 
FOODSTUFFS TO FACILITY KITCHENS. 

 
 FINDINGS 
 

The Department of Corrections does grow food or produce food. 
 
Standard #4-ALDF-4D-04 
 

A HEALTH-TRAINED STAFF MEMBER COORDINATES THE HEALTH 
DELIVERY SERVICES UNDER THE JOINT SUPERVISION OF THE 
RESPONSIBLE HEALTH AUTHORITY AND FACILITY ADMINISTRATOR, 
WHEN QUALIFIED HEALTH CARE PERSONNEL ARE NOT ON DUTY. 

 
 FINDINGS 
 

The Department of Corrections has medical staff on duty, 24/7. 
 
Standard #4-ALDF-5A-10 
 

IN FACILITIES OFFERING ACADEMIC AND VOCATIONAL TRAINING 
PROGRAMS, CLASSROOMS ARE DESIGNED IN CONSULTATION WITH 
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SCHOOL AUTHORITIES. (RENOVATION, ADDITION, NEW 
CONSTRUCTION ONLY) 

 
 FINDINGS 
 

Applies to renovations, additions and new construction only. 
 
Standard #4-ALDF-5C-13 
 

WHERE AN INDUSTRIES PROGRAM EXISTS, ITS ESTABLISHMENT IS 
AUTHORIZED AND AREAS OF AUTHORITY, RESPONSIBILITY, AND 
ACCOUNTABILITY ARE DELINEATED. 

 
 FINDINGS 
 

The Department of Corrections does not operate an industries program. 
 
Standard #4-ALDF-5C-14 
 

THE NUMBER OF INMATES ASSIGNED TO INDUSTRIES OPERATIONS 
MEETS THE REALISTIC WORKLOAD NEEDS OF EACH OPERATING 
UNIT. 
 
FINDINGS 
 
The Department of Corrections does not operate an industries program. 

 
Standard #4-ALDF-5C-15 
 

THERE IS A COMPREHENSIVE QUALITY CONTROL PROCESS.  
 
 FINDINGS 
 

The Department of Corrections does not operate an industries program. 
 
Standard #4-ALDF-5C-16 
 

A COST ACCOUNTING SYSTEM FOR EACH INDUSTRIES UNIT IS 
DESIGNED, IMPLEMENTED, AND MAINTAINED IN ACCORDANCE 
WITH GENERALLY ACCEPTED ACCOUNTING PRINCIPLES. 

 
 FINDINGS 
 

The Department of Corrections does not operate an industries program. 
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Standard #4-ALDF-7F-07 
 

IF VOLUNTEERS ARE USED IN THE DELIVERY OF HEALTH CARE, 
THERE IS A DOCUMENTED SYSTEM FOR SELECTION, TRAINING, 
STAFF SUPERVISION, FACILITY ORIENTATION, AND A DEFINITION OF 
TASKS, RESPONSIBILITIES AND AUTHORITY THAT IS APPROVED BY 
THE HEALTH AUTHORITY. VOLUNTEERS MAY ONLY PERFORM 
DUTIES CONSISTENT WITH THEIR CREDENTIALS AND TRAINING. 
VOLUNTEERS AGREE IN WRITING TO ABIDE BY ALL FACILITY 
POLICIES, INCLUDING THOSE RELATING TO THE SECURITY AND 
CONFIDENTIALITY OF INFORMATION. 

 
 FINDINGS 
 

Volunteers are not used in the delivery of health care. 
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Significant Incident Summary 
 

This summary is required to be provided to the chair of your audit team upon their arrival.  The information contained on this form will also be 
summarized in the narrative portion of the visiting committee report and will be incorporated into the final report.  It should contain data for the last 12 
months; indicate those months in the boxes provided.  Please type the data.  If you have questions on how to complete the form, please contact your 
regional manager. 
 
Facility: Main Detention Center    Year:  September 2007 – August 2008  
 

 
Months 

 
Incidents 

 
 

Sept Oct Nov Dec Jan Feb Mar Apr May Jun July Aug 

 
Indicate types (sexual**, 
physical, etc.) 

 
P 

 
P 

 
P 

 
P 

 
P 

 
P 

 
P 

 
P 

 
P/S 

 
P/S 

 
P 

 
P/S 

 
# With Weapon 

 
0 

 
0 

 
1 

 
0 

 
0 

 
1 

 
0 

 
1 

 
1 

 
0 

 
1 

 
2 

 
Assault: 
Offenders/ 
Offenders* 

 
# Without Weapon 

 
22 

 
17 

 
16 

 
21 

 
28 

 
12 

 
25 

 
28 

 
30 

 
29 

 
24 

 
22 

 
Indicate types (sexual**, 
physical, etc.) 

 
P 

 
P 

 
P 

 
p 

 
P 

 
P 

 
P 

 
P/S 

 
P 

 
P 

 
P 

 
P 

 
# With Weapon 

 
0 

 
0 

 
3 

 
0 

 
0 

 
1 

 
1 

 
0 

 
2 

 
0 

 
0 

 
3 

 
Assault: 
Offender/ 
Staff 

 
# Without Weapon 

 
7 

 
7 

 
2 

 
3 

 
3 

 
5 

 
5 

 
6 

 
1 

 
5 

 
2 

 
7 

 
Number of Forced 
 Moves Used*** 

 
(Cell extraction or other 
forced relocation of 
offenders) 

 
1 

 
0 

 
1 

 
0 

 
0 

 
0 

 
1 

 
2 

 
1 

 
0 

 
0 

 
2 

 
Disturbances**** 

 
 

 
2 

 
2 

 
2 

 
4 

 
0 

 
1 

 
1 

 
1 

 
1 

 
2 

 
3 

 
2 

 
Number of Times 
Chemical Agents Used 

 
 

 
6 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
0 

 
3 

 
3 

 
3 

 
3 

 
Number of Times Special 
Reaction Team Used 

 
 

 
0 

 
1 

 
0 

 
0 

 
0 

 
0 

 
0 

 
1 

 
0 

 
0 

 
0 

 
1 

 
Number 

 
0 

 
2 

 
4 

 
0 

 
1 

 
1 

 
1 

 
0 

 
2 

 
3 

 
4 

 
1 

 
Four/Five Point 
Restraints  

Indicate type (chair, bed, 
board, etc.) 

 
 

 
chair 

 
chair 

 
 

 
chair 

 
chair 

 
chair 

 
 

 
chair 

 
chair 

 
chair 

 
chair 

 
Offender Medical Referrals 
as a Result of Injuries 
Sustained 

 
#’s should reflect 
incidents on this form, 
not rec or other source 

 
59 

 
47 

 
45 

 
48 

 
75 

 
32 

 
54 

 
65 

 
79 

 
63 

 
62 

 
49 

 
# Attempted 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
Escapes 

 
# Actual 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
Reason (medical, food, 
religious, etc.) 

Work 
Mial 
med 

 

 
Religi

ous 
medic 

 
religio

us 

 
 

 
 

 
Med 

 

 
Med 
cant 

 
 

 
other 

 
DR 

appeal 

 
Med 
visit 

 
Med 
mail 

 
Substantiated 
Grievances  
(resolved in favor of 
offender)  

Number 
 
3 

 
5 

 
1 

 
0 

 
0 

 
2 

 
4 

 
0 

 
1 

 
1 

 
4 

 
3 

 
Reason (violent, illness, 
suicide, natural) 

 
Illness 

 
Illness 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
illness 

 
illness 

 
Deaths 

 
Number 

 
1 

 
1 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
1 

 
1 

 
*Any physical contact that involves two or more offenders 
**Oral, anal or vaginal copulation involving at least two parties 
***Routine transportation of offenders is not considered Aforced@ 
****Any incident that involves four or more offenders. Includes gang fights, organized multiple hunger strikes, 
     work stoppages, hostage situations, major fires, or other large scale incidents 
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